
Busy Bee Transportation Service 

 

Free  transportation to and from medical appointments outside of Wellesley. 
 
You may schedule rides to the Belmont, Brighton, Brookline, Boston, 
Cambridge, Needham, Newton, Waltham, Watertown and Weston. 
 
Service is available Monday through Friday from 9:00am – 4:30pm. Doctors’ 
appointments must be scheduled no earlier than 10:00 am and no later than 
2:00 pm to ensure a ride each way.  
 
Appointments must be made at least two business days in advance, but Busy 
Bee will take appointments up to two months in advance.  When you make your 
appointment Busy Bee will ask for appointment time and a return time.  If you are 
unsure of the return time, please call your doctor’s office and ask them how much 
time they will need.  Once you get to your appointment it is usually a very good 
idea to inform the receptionist or nurse that you must be finished in time for your 
return ride.  In most cases, drivers can only wait five minutes and will be unable 
to return.  If you are running late, call Busy Bee as soon as you know you may 
not be ready at the scheduled return time.  Busy Bee may be able to have the 
driver change his pick up schedule or wait a few minutes longer.   
 
To get your pick up times, please call Busy Bee the day before your appointment.  
If you need to cancel your appointment, please call as soon as possible. 
 
This is a shared ride service. Other riders may be scheduled on your route. 
 
Call 1-800-427-0230 to schedule a ride 
Call 1-508-881-2120 for the Busy Bee office.   
 

This service is funded by Springwell, Inc. with a Title IIIB Grant. 
All riders are asked to consider making a donation to help provide additional service.  Suggested donation 
is $4.00 each way.  The decision to make a donation, make a smaller donation or not make a donation is 

up to each rider. 

 


